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Background

What is the purpose of the portal
Key objectives

This guide covers:



How to use the portal

Registering as a Community Group on the portal
Submitting a request
Receiving an offer 
Accepting or Rejecting an offer 
Introduction to key contacts
Feedback on fulfilment and details of impact

This guide covers:



Background

Moray Council has developed a new process for coordinating the delivery of community
benefits. 

This new process provides a platform for local community groups and third sector
organisations to submit requests for support. Council suppliers will be directed to the new
portal through the procurement process to view the selection of local requests available for
them to deliver. 

What is the purpose of the portal?



Background

Let communities directly express what support they need 
Create a structured way to match Council suppliers with requests for support from
communities. 
Helps organisations understand how they can contribute positively to the local area in
exchange for planning permissions or Moray Council contracts 
Provide a clear system to track and measure impact from the delivery of community
requests. 

Key objectives:



Registering as a Community Group 
on the portal

Registration 

Visit https://moraycommunitybenefits.org.uk 

https://moraycommunitybenefits.org.uk/


Community Group Registration

Checklist before you start:

Navigate to our page for ‘Community Groups’
and read our FAQs to check guidance on
eligibility and formal documentation required 

https://moraycommunitybenefits.org.uk/community-groups/


When you are ready to apply:
Click the ‘Login / Sign up’ button in the top right
hand corner of the portal. 



Login/Sign up page

Select the option ‘Register as a
community group’ 



Registration Details
Fill in the form to complete community
group registration details.



Registration Details
If you miss any mandatory information, and try to
submit the form, please check for errors and resubmit.



Registration Details
Once registration details are complete select
‘Register’. 

*Remember to take a note of your login
details (email address and password).



Wait for approval
A moderator will review your
application within 5 working days. 



Submitting a request

Requests



Community Group Request

Application Approved

Return to the login in page once you have received an
email to confirm your application is approved
https://moraycommunitybenefits.org.uk/login

If there are any issues with your application, our moderator will get in
touch to request additional information or to explain why the application
was unsuccessful.

https://moraycommunitybenefits.org.uk/login/


Your Dashboard
Select ‘Post new request’



Post new request
Complete the form following the guidance where
necessary.



Submit request
Click 'Submit request' to send your application, or
check 'Yes' to save as a draft - the button will update
to 'Save draft', which you can then click to save your
progress.



Open Requests
Once approved, your request will be listed on the
Open Requests page. The most recent requests also
appear on the homepage.

An example request 
card with a snapshot of key
information. 

Suppliers can click ‘View Request’
to read full details.



Full request page
Suppliers can access all the details from your
request page.

An example
request 
page with full
information.



Offer to deliver
If a supplier is logged in, they'll see the option to
submit an offer to deliver a request.

Suppliers can enter what
they’re able to provide
and click ‘Submit’ to send
their offer.

Please note: This may be a partial offer. For example,
if you’ve requested 25 football shirts, a supplier
might commit to providing half of those.



Accepting or Rejecting an offer from a
Supplier

Offers 



Private / Your Dashboard
You will receive an email alert if a supplier makes
an offer to deliver your request. The offer will also
display on your dashboard.



Your Dashboard
Click ‘View offer’ on your request to see the offer
details. From here, you can choose to accept or reject
the offer.



Your Dashboard
A second pop up box will appear and ask you to
confirm your decision.



Your Dashboard
What happens after I accept an offer?

Your decision will be
communicated to our
moderator, who will
update the request
status to ‘In Progress’.
The supplier will also be
notified accordingly.



Your Dashboard
What happens after I reject an offer?

Your decision will be
communicated to our
moderator, who will return
the request status to
‘Open’. The supplier will
also be notified
accordingly.



Introduction to key contacts

It’s a match!



Introduction to key contacts

Once you accept a supplier offer request, here’s what to expect:

1. Your request is now ‘In Progress’

This means you have accepted a supplier’s offer (e.g. providing goods, services, or support) and the project
officially begins.

2. You’ll be introduced to the Supplier via email, so you can start communicating directly. This is your chance
to:

Set up a time to chat
Share any extra information they might need
Clarify the delivery deadline and any important project milestones

 

What happens next:



Staying in touch

3. Support is available

If you’re unsure about anything or need help along the way, our moderator is on hand to
support you. Please email cibportal@moray.gov.uk 

4. We’ll Follow Up

Shortly after the delivery deadline, we’ll get in touch to ask how everything went and gather
your feedback. If the project is completed before the deadline, please email our moderator to
let us know. We’ll then update the request status to ‘Fulfilled’ and invite you to share your
feedback early.
If relevant, please include any links to local press or media coverage in your feedback - we
would love to highlight successful community benefits on the portal!

What happens next:

mailto:cibportal@moray.gov.uk


If you experience any issues with the fulfillment of your request, for example, if the
supplier fails to maintain communication or does not complete the agreed task by
the specified delivery deadline, please contact our moderator as soon as possible.
We’ll do our best to help resolve the issue.

To assist us in supporting you effectively, please provide specific details about the
situation, including:

The nature of the issue
Any communication attempts made
The original delivery timeline

What if a problem arises?

Fulfilled requests



Contact Us 

We hope you enjoy using the Community Identified
Benefits Portal. 

For general enquiries or specific feedback, please
contact us at cibportal@moray.gov.uk 


